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Quality function deployment (QFD), Environmentally conscious Quality function deployment (ECQFD)
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N3N LNagNsNIeld QFD iU (QFD strategic planning) & 2 duaaUMAN An
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(2) N399I Enabling strategies
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3. whunnsdiniunisdiudgeniseanuuy (Target for design improvement) Tneiiivaantily 4

phase MNI¥ALLE ECQFD lHun
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V’%“‘ﬂ‘ﬂ’]@ﬁﬂﬂiuﬂﬂ Phase 189 GREEN QUALITY FUNCTION DEPLOYMENT (GQFD) FINNLAAIN
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Technical requirements I

Cualiry Funcrion Deployment

Phase I: Technical requirements identification

A //‘-.,_\
Green Cost
TI1 T

| Environmental and cost data |

Phase II: Environmental and cost data establishment
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—r .
[ — Cost data AT
| |
Product conceprs Best product concept

Phase III: Products concepts comparison

=lin==lla==Il

Design Process Production Retrement
deployment planning planning planning

Phase IV: Product/process design

gﬂﬁ 2 GREEN QUALITY FUNCTION DEPLOYMENT (GQFD) Chensong Dong et.al. (2003)
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LIAAURI ECQFD
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1. Environmental voice of customer ; VOC

2. Environmental engineering metrics ; EM

3. Target for design improvement by ECQFD
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