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Abstract

The objectives of this research were 1) to developed database software to manage the quality
system’s documentation for starchy foods manufacturer and 2) to evaluate the satisfaction of developed
software from users. The aim was to serve as a tool for increasing the efficiency of document
management system. The developed software can reduce problems of lost documents and the
document ready to be used as needed. The instruments used in this research was Microsoft Access 2010,
the well-known database management system, used in the design and development of the software. The
assessment form composed of four parts : meets the requirements of user, easy-to-use, function and
information security. The performance of this software was evaluated by ten users. The analysis result
shows the user’s satisfaction of software was 4.16 which they were satisfied by this database software with
good-quality software. In assessment of the software performance , the results have shown that meets
the requirements of user rated highest rating followed by easy-to-use, function and information security,
respectively. The analysis results show the user’s satisfaction of software were 4.25, 4.19, 4.14 and 4.04,

respectively which they were satisfied by this database software with good-quality software.

Keywords: Database System Program, Quality System’s Documentation, Microsoft Access
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