


Abstract
This research represents the application of quality function deployment (QFD) technique for

product development: a case study of small garlic bread manufacturer. The objective of this research

was to determine the specifications of garlic bread product. The users' opinions were carried out by

the 384 consumers and transforming these requirements into technical specifications, calculating the

average conversion rate of the important rating (IMP), the absolute technical requirement Importance
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(ATRi),the relative technical requirement importance (RTRI)and then screenin!; for the specification of

garlic bread product. The research studies indicated that there were four characteristics of specifications

as follows: packaging identity, packaging pattern, fresh and clean product, and safety and hygienic

product. After development the product as of consumer requirement and satisfaction assessment,

the consumers' overall satisfaction was high level. The results obtained from this research will be

used to develop garlic bread product for manufacturer as well as the development of product in

other industries.
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