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elopment of Decision Support System of Time Series Forecasting For Demand in

~ Small and Medium Enterprises; A Company Case Study of Wood Product
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product industry. The results showed that the most significant problem
was the decision about the production quantities each month because
only experienced decision maker was counted but no previous data was
statistically analyzed for production. This research used the appropriate
forecasting technique for the data to design a decision support system
by computer program. Program can analyze the demand data and
choose the appropriate forecasting techniques for decision. In
assessment of the software performance, the results have shown that
meets the requirements of user rated highest rating followed by program
function, and easy-to-use, respectively. The analysis results show the
user’s satisfaction of software was satisfied by this decision support

system with good-quality software,

Keywords: Time Series Forecasting, Demand, Wood Product
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