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Abstract

Ban Potalay Community Enterprise was a case study of this research. They have
prepared to invent a new crisp snack from bananas, to reduce the problems of banana oversupply in
the community by processing bananas to a crisp snack and sell it in the name of new banana
products. The new banana products were outstanding about a trademark and product designs
that helped attract customer’s attention. From the problem mentioned above; the authors
agreed to study about applying Quality Function Deployment (QFD) to develop the new product:
banana crisp snack. This technique helped manufacturer to know about the customer’s
demand and integrated with engineering techniques of product design and product
development, and also exactly follow the customer’s demand.

The result of applying Quality Function Deployment (QFD) to develop the new product
of bananas from the House Of Quality (HOQ) found that; the three top of customer’s demand was
1) an obviously price tag, 2) not too expensive price and
3) the freshness of products, respectively. The relationship matrix results between customer’s
demand and the treetop develop techniques were; 1) the benefits from products, 2) the
cleanliness and the freshness of the products, and 3) the products novelty. In this research,
the authors chose to study about the product design and the trademark to create and
develop a new trademark and product designs for the most satisfaction of customers. The
satisfaction assessment results of product designs and developments were in the highest level of
satisfaction.

(Total 58 pages)
Keywords : Quality Function Deployment, Crisp snack from bananas, Product

development
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